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3.1 aounsalnswaunSguranIviatusnsUszmea

msfinwuwliuddgientiunsiannsguiaidva nsenwunSeuaneudiswasguassaves
MSRALSFUIRRITAlUAUsEINA WNoUTISUUATIATIAN (Best Practice) insvuladumsadueaSuaniniinde

aa v

nsawIsguIafAdiatulszmalng wazidunwimidlunisimuisguianinaveslnefimnzausely

a

TaglavinnIsANIIATIEATWUT o UMIBUBALY WIBUNY LALLUININITHAILISTUIaR 3N AU ENAY UL
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End Process) ¥iaii msliu3n1shavianiasgasdesiie avaan sanda Samnmas Sanudede

fangu warfanuiuasasnioannisgnaumsleives daetrsmsiaunfididey Toun
unaAHeSH LifeSG vasdnlls Fsmusiuuinmaee vesmheruhsissyuiauliluiife: Tavda
nduuins muanudeansluusiartiedin Ssrvuuusiiionuazuinianalusinduasdnume

Yol 1w Toyauszdhiiogend wareazBeansfing vulavUeaduyARA (Personalized

Dashboard) tufu

TunsdlvesUszwdalve nislivinisvesniasgunuszasudiulngduduiissnisimuiuinng
souladiuromeieg wu Auled vieuoundnduremitherudnesu3nis uiuansysannis
SfusunsiaaesesunasldEmsuuudaEs il wesdunssurumsdaus
Fuauay sl Iianunenenslumsiauunasiosunansiideusonuuinsniadgesulaily
Ao W spuvuwesianarafieUssyvu (Citizen Portal) LagszuuAudna1sUINsNAsgLile
AAgana (Biz Portal) ynnusdsdndudessimsiamunsiosensewsioides ileliannsaliuinig
fiasuanfeszuuddva duky Welinasgannsaueuyinsiivsssuaansadnsldie azmn
5032 o i Fsduduegredeiidiosdaauliifinsimunuinsesulatuazadaunanyiosy
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1Enterprise Estonia (2020). E-estonia Guide. Available from: https://e-estonia.com/wp-content/uploads/eestonia-guide-2018.pdf Lag
Ministry of Economic Affairs and Communications of Estonia (2018). Digital Agenda 2020 for Estonia. Available from: https://wp.itl.ee/
files/DigitalAgenda2020 Estonia ENG.pdf

2Govemment Digital Service (2021). Government Digital Service: Our strategy for 2021-2024. Available from: https://gds.blog.gov.uk/
2021/05/20/government-digital-service-our-strategy-for-2021-2024/

3Govemment Technology Agency (2020). Digital Government Blueprint. Available from: https://www.tech.gov.sg/digital-government-blueprint/
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(Top Technology Trends in Government)
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AVINTINMETIVTIBNUNNASTABUNTEY 1199 INANUABINISTURUIUNSALTLOUEaAE NN e Sulle
funsdeunasing q uazaniun1salan@uiiinty wu Msunsseuiavedadn-19 thundwuildunslideya
wazmaluladiieaiiennulinnga wiunuaaeda wasiiuauEAnguAMINITAELNLYIEIBNUAIATT

Y o

Ineusenidy Gartner laagy 10 LLu’ﬂﬁmwm‘[uiaﬁﬁwﬁ’iyﬁm%fumm%’ga il

nsseuFulgeszuulvlinauiiuadis (Accelerated Legacy Modernization)
MAsEMssIUTUU TR UNRLASuEnTid Ay liiuarts Taeisadnsunsasuruludaninenssy
119a13 (Modular Architecture) uagtsegnaldinalulagengg 919 AanIRans1sae N15UTMSIANTS API
LAy Software-defined Networking Lileansrnudaveunazanuagosialiiusyuy

7 ) welulatiiieanulasaseiiauisauiuilaeuld (Adaptive Security)
WUININITSNEIPUUaRnTawuUUSUAI AN AW 89 Auli119la wazanudasnseidy

nszvIunsideitiewaruiuld n1assisdesaianisal Jesdu 533U uaznavauewiaiennay
nalgiuased1slineails

3 ASIAUSNISUWUY Anything as a Service (XaaS)
N133AMIVINTAINY UUAATIA FaTruTanusnisnigsiauaglefiuuuasuisasluguuuuveansading
@180 (Subscription Basis) 1uniaidendimnsuniasy Tunisissusuugdaseadieiugiuiuld

@ 1%

Vuads v818UnANAINNTEIRTTaUIN1ATT KaTARTEEZLIATMUNITEINEUUTNIS

L]_ usmsdnsudanislusnensal (Case Management as a Service)
nsdamssensdifuguiuumsvhaulmifidaaiuysannisniasy eelivanmsoonuuunasany il
WNUASTUUNT AN SAAL UL EILLYNALUY Building Blocks Aifimseeniuuuinmslsiamnsausn
dunazusznouiuldegurnid Fsausaudstulimhenudghluliuagiausuiuld

4
Gartner, Inc. (2021). Top Technology Trends in Government for 2021. Available from: https://www.gartner.com/en/doc/

742950-top-technology-trends-in-government-for-2021
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N1332YAINUNIARING (Citizen Digital Identity)
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n'liwa'm'i'maeﬁn'iﬂ'lﬂ%'g (Composable Government Enterprise)
S RN NSDNLUUNANNENY B98¢ TANLANLELNTAUNITYIN UM USUM AN UAINNABINTT

v
Y v a =

A ' < @ aa o
MUAYULUAIDYNTINIIVDIHIAUAIVANIN AN AU

n1suusdudeyanislusunsy (Data Sharing as a Program)
nesgiimsulsthudeyaluguuuuanzio mnuilunanduriu nsaselusunsuntiludoyaluwoma
nfinnuluszu wastieliaunsolsurwawazihndualdlmdldauanumangay

nMsusnsanssazuulaasnaulun (Hyperconnected Public Service)
msthimelulad in3esile uazunanlefuimvannvans 817 Jeyauszing (A) msBeudveaniesing
(Machine Learning) wag Robotic Process Automation (RPA) 1l WaILINTEUIUNITHAZUSATS
assailieglugunuudnluiRinniian Tasannisliussnunulvdostign elfiuanudangu uas
ansunulunisaniiuns

a ¢ a a wva . . .
N19LATIENIIUL UANTT (Operationalized Analytics)

° Ao = v v Y oA s & | a Ny
mahinalulagiduindeumedeyainlvedsiinagnsuaziluszuu wu Yy seivg (A) m3Geus
YD4AT9INT (Machine Leaming) wagn15AT e TUEe (Advanced Analytics) liveaiunuseananm

Usyansua waztrenisinaulalinau Wusu

N138dIUIINVIUTLVIVUNANYBINIG (Multichannel Citizen Engagement)
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\eduasuufduiusaemsseninnindguasUssrvy wastelidearsiunguilmuneliagimsagn
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wnuiunneligvseansand UssiiunsuinmsuszansunazUszdninimninsy
(wa. 2561 - 2580) svylwing U 2561 - 2565 Ussnalnedosoglunguussmaiiiniswaun
MusFUNaRaviagEn 60 Suduwsntumsdndsuisiissuiadianysetindvatesdinsanusyyua
| (E-Government Development Index: EGDI) lngainnisfinenan1sd1sialutl 2563 wuin
| Ussndlnefezuuunarduiugiuosnannidefieutunamsdism Tud 2561 Tneldsunsusy
| Susutuansuduil 73 Hususuil 57 91 193 Ysene %aﬁlumssJﬂizﬁusﬁumﬂﬂizmﬂuﬂﬁjm
| Alimsiann3guIaRavialusziugs meglunguitimsianilussiugann siufudn 56 Ussine
| wazdsioldindusuduil 3 vesodou seaandsnlus Jeogludusiui 11 vedlan uazualde
Fusuil 47 wnudtugly Falad 60 Mnuansdmaaiianan uandefinsunazuuluusasiiu
wud fufifiasiuuiintu 1nddeu 1dud nsliuiniseaulayl (Online Service Index: OSI)
uazIﬂiﬂa§1$ﬁﬁ§1LﬂW3ﬂmuﬂﬂu(Te&monwnunkaﬂonInﬁasnucnﬂeIndex:Tﬂ)ﬁaunuuuwﬁ
| (Human Capital Index: HIl) finguuuusvandfisndnies uwandlidiuin nsdeuuasingn
| \Wunasnanmsiausumsliuimsidaniasgiinevausssiotmnensiannegiedsdy
| 1ty wagmstaudulassaisiiugunalulafasaumeadisesiudisoyauaruin
I psgRutesmsesulatvesssnaw’

suduuazAnzuuusuisguIadiannseting
AAzuuURvligasvasUsEmalng

Yaeuszndlnelunisanannuvasasrnisandssuvii

E-Government Development Index (EGDI)

’é]‘uﬂ‘l_l
ﬁ]uﬂ‘U

s
duAU
0.6640 e 0.2843
0.6942 — 0.4117
HCI T
0.7903 0.5338
0.7751 0.7004

2557 2559 2561 2563 2557 2559 2561 2563

7w : aeAnTENUTENUIR . . . .

Mg - 9InNan13813999 2565 wui Ussinelveiisudiu EGDI geu iJususiuil 55 Tneflnzuuuiindu a1n 0.7565 D 0.7660

Osl
0.4409 0.5507 0.6389 0.7941

5
United Nations (2020). E-Government Survey 2020: Digital Government in the Decade of Action for Sustainable Development. Available

from: https://publicadministration.un.org/egovkb/en-us/Reports/UN-E-Government-Survey-2020

39




Tuvagiieai nansindusussinsiidiusumedidnnselind se E-Participation Index |
(EPI) Tusheaunanisasiaatufeliunuin Uizmmlmgﬂﬁ’magiué’uﬁuﬁ 511U 2563 YSusiau '
nnudUR 82 TuT 2561 Waruntuan 31 Susiu avvousssunistidiuswesssrsunedidnnsedng
Ftmuniuedreseiias

well wnfiarsanludsziuanuianslavesussvivunenisuinisniasy wuia dezdu |

1y

anuianelasieuinisniaszlunmsingunnt lnvargalud 2564 dsvivanuiianelaegiiiosas |
84.81 \wauanUneunihiiegisesas 84.75 lneliauiianalasudwihilviuinsinniian sesaun |
oA AuanIunlazdidIuIsANuazaIn LagdulunauLALSEErIAIMINEIAU N9l wndinsan |

ngsgiuanufianelasuuinstemeeauladnudt Tl 2564 egfisovas 79.76°

WeWwe : 9NRaN15d1390 2565 wud Ussimelneiisudu EP getu Wududiuil 18 sWannduun 33 Sudu

wHunNIERUANNIN laluauAINNIslHUIN15YR9NATT

84.81%
84.75%
79.76%
75.42%
72.80% I
U
2559 2560 2562 2564

P : ddneu nns.

B sivamniimelalugunmnislivimsvesniady

. szauaMURanalastuuin1stenseaulay

6, o o - o LA o A - o o 4 v v
FUNUANARUINISATEINALAZEIALLAIYIA (2564). SrevusdsURanIsatlunsnuLNulfsUlssma Uszant 2564. dunuvayaain:
http://nscr.nesdc.go.th/wp-content/uploads/2022/02/518:uasUran15a 1 lun1sauuauNsU sUUssma-Used1U-2564.pdf
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aa v a
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%

L UNTNANUIUUINITHASUSNITAINAVDIVIUIPIIY

0
59 204 59.6%
N.é%
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1,503

1,101
4
2562 2563 2564
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