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3.1 aounsalnswaunSguranIviatusnsUszmea

msfinwuwliuddgientiunsiannsguiaidva nsenwunSeuaneudiswasguassaves
MSRALSFUIRRITAlUAUsEINA WNoUTISUUATIATIAN (Best Practice) insvuladumsadueaSuaniniinde

aa v

nsawIsguIafAdiatulszmalng wazidunwimidlunisimuisguianinaveslnefimnzausely

a

TaglavinnIsANIIATIEATWUT o UMIBUBALY WIBUNY LALLUININITHAILISTUIaR 3N AU ENAY UL
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End Process) ¥iaii msliu3n1shavianiasgasdesiie avaan sanda Samnmas Sanudede

fangu warfanuiuasasnioannisgnaumsleives daetrsmsiaunfididey Toun
unaAHeSH LifeSG vasdnlls Fsmusiuuinmaee vesmheruhsissyuiauliluiife: Tavda
nduuins muanudeansluusiartiedin Ssrvuuusiiionuazuinianalusinduasdnume

Yol 1w Toyauszdhiiogend wareazBeansfing vulavUeaduyARA (Personalized

Dashboard) tufu

TunsdlvesUszwdalve nislivinisvesniasgunuszasudiulngduduiissnisimuiuinng
souladiuromeieg wu Auled vieuoundnduremitherudnesu3nis uiuansysannis
SfusunsiaaesesunasldEmsuuudaEs il wesdunssurumsdaus
Fuauay sl Iianunenenslumsiauunasiosunansiideusonuuinsniadgesulaily
Ao W spuvuwesianarafieUssyvu (Citizen Portal) LagszuuAudna1sUINsNAsgLile
AAgana (Biz Portal) ynnusdsdndudessimsiamunsiosensewsioides ileliannsaliuinig
fiasuanfeszuuddva duky Welinasgannsaueuyinsiivsssuaansadnsldie azmn
5032 o i Fsduduegredeiidiosdaauliifinsimunuinsesulatuazadaunanyiosy
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1Enterprise Estonia (2020). E-estonia Guide. Available from: https://e-estonia.com/wp-content/uploads/eestonia-guide-2018.pdf Lag
Ministry of Economic Affairs and Communications of Estonia (2018). Digital Agenda 2020 for Estonia. Available from: https://wp.itl.ee/
files/DigitalAgenda2020 Estonia ENG.pdf

2Govemment Digital Service (2021). Government Digital Service: Our strategy for 2021-2024. Available from: https://gds.blog.gov.uk/
2021/05/20/government-digital-service-our-strategy-for-2021-2024/

3Govemment Technology Agency (2020). Digital Government Blueprint. Available from: https://www.tech.gov.sg/digital-government-blueprint/

30



2) msﬁ}am‘lmu,azmiy,szmn’ﬁ%’aa&aszijmﬂ%'g 879 MIETIMATHAUITZUUMNANS
filsmhsnunadgannsonsuteyauguiduslondmhsnudu msadsandnenssy
feyananadielimhenusineg Wdaduuumidumsinfuieua Wy uenani msdavi
FoyafdvaanmsuTwastfuasudeyalregluguuuuddva Tnonisairanieadloliiiu
mhsnumesgiiestneamazmInlunsU3UUTENM ST UURTTa Wy Msulasiuuneduis
aglutlagiuliiduddvialaesmludid uaznsaranuunesuadviaiieliamnsmhdeyaluld
sogoslmAnUslon LayiaunuinsUssvuazniagsiald segensiannfiddey Wun
Digital X-Road weealniy Fudulassenarsdivhmididuouulunsdenlsuandeu
Jiudeyadmsunisliuinig o9 gnudeyanisnsideudsyvins nsvelouseiuguan
mMsanmeLdougsia am filszuuanmsmsinueulasaivvesteyaiitountesaunudiu

ValeyAUTEUIVU

3) nMsWasTUUBUgURIAUNaIe (Digital ID) dwsunisasdedliuasBusudnuiie
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(Top Technology Trends in Government)
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AVINTINMETIVTIBNUNNASTABUNTEY 1199 INANUABINISTURUIUNSALTLOUEaAE NN e Sulle
funsdeunasing q uazaniun1salan@uiiinty wu Msunsseuiavedadn-19 thundwuildunslideya
wazmaluladiieaiiennulinnga wiunuaaeda wasiiuauEAnguAMINITAELNLYIEIBNUAIATT

Y o

Ineusenidy Gartner laagy 10 LLu’ﬂﬁmwm‘[uiaﬁﬁwﬁ’iyﬁm%fumm%’ga il

nsseuFulgeszuulvlinauiiuadis (Accelerated Legacy Modernization)
MAsEMssIUTUU TR UNRLASuEnTid Ay liiuarts Taeisadnsunsasuruludaninenssy
119a13 (Modular Architecture) uagtsegnaldinalulagengg 919 AanIRans1sae N15UTMSIANTS API
LAy Software-defined Networking Lileansrnudaveunazanuagosialiiusyuy

7 ) welulatiiieanulasaseiiauisauiuilaeuld (Adaptive Security)
WUININITSNEIPUUaRnTawuUUSUAI AN AW 89 Auli119la wazanudasnseidy

nszvIunsideitiewaruiuld n1assisdesaianisal Jesdu 533U uaznavauewiaiennay
nalgiuased1slineails

3 ASIAUSNISUWUY Anything as a Service (XaaS)
N133AMIVINTAINY UUAATIA FaTruTanusnisnigsiauaglefiuuuasuisasluguuuuveansading
@180 (Subscription Basis) 1uniaidendimnsuniasy Tunisissusuugdaseadieiugiuiuld

@ 1%

Vuads v818UnANAINNTEIRTTaUIN1ATT KaTARTEEZLIATMUNITEINEUUTNIS

L]_ usmsdnsudanislusnensal (Case Management as a Service)
nsdamssensdifuguiuumsvhaulmifidaaiuysannisniasy eelivanmsoonuuunasany il
WNUASTUUNT AN SAAL UL EILLYNALUY Building Blocks Aifimseeniuuuinmslsiamnsausn
dunazusznouiuldegurnid Fsausaudstulimhenudghluliuagiausuiuld

4
Gartner, Inc. (2021). Top Technology Trends in Government for 2021. Available from: https://www.gartner.com/en/doc/

742950-top-technology-trends-in-government-for-2021

36




37

N1332YAINUNIARING (Citizen Digital Identity)
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n'liwa'm'i'maeﬁn'iﬂ'lﬂ%'g (Composable Government Enterprise)
S RN NSDNLUUNANNENY B98¢ TANLANLELNTAUNITYIN UM USUM AN UAINNABINTT

v
Y v a =

A ' < @ aa o
MUAYULUAIDYNTINIIVDIHIAUAIVANIN AN AU

n1suusdudeyanislusunsy (Data Sharing as a Program)
nesgiimsulsthudeyaluguuuuanzio mnuilunanduriu nsaselusunsuntiludoyaluwoma
nfinnuluszu wastieliaunsolsurwawazihndualdlmdldauanumangay

nMsusnsanssazuulaasnaulun (Hyperconnected Public Service)
msthimelulad in3esile uazunanlefuimvannvans 817 Jeyauszing (A) msBeudveaniesing
(Machine Learning) wag Robotic Process Automation (RPA) 1l WaILINTEUIUNITHAZUSATS
assailieglugunuudnluiRinniian Tasannisliussnunulvdostign elfiuanudangu uas
ansunulunisaniiuns

a ¢ a a wva . . .
N19LATIENIIUL UANTT (Operationalized Analytics)

° Ao = v v Y oA s & | a Ny
mahinalulagiduindeumedeyainlvedsiinagnsuaziluszuu wu Yy seivg (A) m3Geus
YD4AT9INT (Machine Leaming) wagn15AT e TUEe (Advanced Analytics) liveaiunuseananm

Usyansua waztrenisinaulalinau Wusu

N138dIUIINVIUTLVIVUNANYBINIG (Multichannel Citizen Engagement)
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wnuiunneligvseansand UssiiunsuinmsuszansunazUszdninimninsy
(wa. 2561 - 2580) svylwing U 2561 - 2565 Ussnalnedosoglunguussmaiiiniswaun
MusFUNaRaviagEn 60 Suduwsntumsdndsuisiissuiadianysetindvatesdinsanusyyua
| (E-Government Development Index: EGDI) lngainnisfinenan1sd1sialutl 2563 wuin
| Ussndlnefezuuunarduiugiuosnannidefieutunamsdism Tud 2561 Tneldsunsusy
| Susutuansuduil 73 Hususuil 57 91 193 Ysene %aﬁlumssJﬂizﬁusﬁumﬂﬂizmﬂuﬂﬁjm
| Alimsiann3guIaRavialusziugs meglunguitimsianilussiugann siufudn 56 Ussine
| wazdsioldindusuduil 3 vesodou seaandsnlus Jeogludusiui 11 vedlan uazualde
Fusuil 47 wnudtugly Falad 60 Mnuansdmaaiianan uandefinsunazuuluusasiiu
wud fufifiasiuuiintu 1nddeu 1dud nsliuiniseaulayl (Online Service Index: OSI)
uazIﬂiﬂa§1$ﬁﬁ§1LﬂW3ﬂmuﬂﬂu(Te&monwnunkaﬂonInﬁasnucnﬂeIndex:Tﬂ)ﬁaunuuuwﬁ
| (Human Capital Index: HIl) finguuuusvandfisndnies uwandlidiuin nsdeuuasingn
| \Wunasnanmsiausumsliuimsidaniasgiinevausssiotmnensiannegiedsdy
| 1ty wagmstaudulassaisiiugunalulafasaumeadisesiudisoyauaruin
I psgRutesmsesulatvesssnaw’

suduuazAnzuuusuisguIadiannseting
AAzuuURvligasvasUsEmalng

Yaeuszndlnelunisanannuvasasrnisandssuvii

E-Government Development Index (EGDI)

’é]‘uﬂ‘l_l
ﬁ]uﬂ‘U

s
duAU
0.6640 e 0.2843
0.6942 — 0.4117
HCI T
0.7903 0.5338
0.7751 0.7004

2557 2559 2561 2563 2557 2559 2561 2563

7w : aeAnTENUTENUIR . . . .

Mg - 9InNan13813999 2565 wui Ussinelveiisudiu EGDI geu iJususiuil 55 Tneflnzuuuiindu a1n 0.7565 D 0.7660

Osl
0.4409 0.5507 0.6389 0.7941

5
United Nations (2020). E-Government Survey 2020: Digital Government in the Decade of Action for Sustainable Development. Available

from: https://publicadministration.un.org/egovkb/en-us/Reports/UN-E-Government-Survey-2020
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Tuvagiieai nansindusussinsiidiusumedidnnselind se E-Participation Index |
(EPI) Tusheaunanisasiaatufeliunuin Uizmmlmgﬂﬁ’magiué’uﬁuﬁ 511U 2563 YSusiau '
nnudUR 82 TuT 2561 Waruntuan 31 Susiu avvousssunistidiuswesssrsunedidnnsedng
Ftmuniuedreseiias

well wnfiarsanludsziuanuianslavesussvivunenisuinisniasy wuia dezdu |

1y

anuianelasieuinisniaszlunmsingunnt lnvargalud 2564 dsvivanuiianelaegiiiosas |
84.81 \wauanUneunihiiegisesas 84.75 lneliauiianalasudwihilviuinsinniian sesaun |
oA AuanIunlazdidIuIsANuazaIn LagdulunauLALSEErIAIMINEIAU N9l wndinsan |

ngsgiuanufianelasuuinstemeeauladnudt Tl 2564 egfisovas 79.76°

WeWwe : 9NRaN15d1390 2565 wud Ussimelneiisudu EP getu Wududiuil 18 sWannduun 33 Sudu

wHunNIERUANNIN laluauAINNIslHUIN15YR9NATT

84.81%
84.75%
79.76%
75.42%
72.80% I
U
2559 2560 2562 2564

P : ddneu nns.

B sivamniimelalugunmnislivimsvesniady

. szauaMURanalastuuin1stenseaulay

6, o o - o LA o A - o o 4 v v
FUNUANARUINISATEINALAZEIALLAIYIA (2564). SrevusdsURanIsatlunsnuLNulfsUlssma Uszant 2564. dunuvayaain:
http://nscr.nesdc.go.th/wp-content/uploads/2022/02/518:uasUran15a 1 lun1sauuauNsU sUUssma-Used1U-2564.pdf
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aa v a
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%

L UNTNANUIUUINITHASUSNITAINAVDIVIUIPIIY

0
59 204 59.6%
N.é%
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1,503

1,101
4
2562 2563 2564

B snsiegluguuuuddia (Winis)

- Fadiuuinisiegluguuuudia (%)

o aa o

7o o o g aa - o v v - . 9 -
ATUNUNAUITFUIDAING (E]ﬂﬁﬂ'lihﬁ?"’du) ‘5'1FN’]uUVFJLﬂi?%ﬁi%ﬂuﬂ??uWi@uiﬁU’mW«] a‘lﬂu]ﬂﬁuﬂﬂﬂiﬁ%aﬂﬂi%LVlFilVWEJU 2561 - 2564

TnedumsSeuilevdeyamemhsnuiiimsneunuudmessiuaandeusguaadviannd SohliausamansdrsaudSeuieuiule

41



s &’u o o d' v v g

FYIABUGUT 2 Mulaseei1amgu
ANUAIUaANeaziiusEaNSNN (Secure
and Efficient Infrastructure) thenuymmney

ununERduvdeunNaUnIallATIEsIsNUg I

Tudrusng o NiNeswe LaZUNIZENAUNISITIIUDIS

58@‘Uﬂ§ll‘1/|'1ﬂ$LLUUI&TI@@LG‘IU?@Q&N@J'W Iﬂﬁ]ﬁ]']ﬂ I

. L e , A P Iﬂiqa%qﬁugw Iﬁiqa%qﬁugw Iﬂsqa'gﬂqﬁugm

NANITAITIFINUIN aﬂﬁQUMU’JEN'TUVlllQﬂﬂim | Mefuasawg NeRUTBNALIS mqﬁ'ﬁuﬁi‘ﬂpa%

v X o o waztaisa
1ASEIS TN ND taswngaufuNSIdaTy |

o “ L 61.83%
aufiwwlduindulunneu lnelaseaie | el
& P ¢ sl v P o X | 56.85%
HUFIUAUTONALI TR N T DAY .

. o e - 52.28% o 30%
snnitem (9.55%) sevaen hur fudsines | = s

Y 2 ac¢ Y ¢ ¢ & W a v
PULTIRNTA WAZATUENIALIS FITamainiliy
ANUNSDURLT U AN oWt (2.49%
kag 1.25% fNuanav)

N o ) 2563 2564 2563 2564 2563 2564
- ——_ — = = = = = = = =~ LU WARFIURUIBUNASEUUUINIsIANI SN Y
\ dundvia lnefimsldszuunansvasniasg
fvindusuil 3 frunisusuns |
o an o |
INsgULuUAINE (Smart Back Office) 910 | 77.18%
HANSANSIAINU MhsUguINniinsUUlY |
sruuUsmsIansnegluiilundvauds lneay | 51.04% 19500 52.70%
9.38%
Wunsaidunuesngluudndng nids |
fwwildlumsusuldssuunansmadgiiuann |
Yuegriidvdrayluususelanay wu o |
NNEINTYARBIIUUTISIUUTEINA Uiy |
wazmsUd wazsudntedndng undn '
| UNTNEINT WU 91U udatadadng
uAAa quuszanny N30y
N\
B 2562 B 2563 2564
21.60%  2-80%
25.31%
18.26%
. 6.22% 6.64% .
3.73% 98% l l
— e [ | -
aquamuﬁ Q’lutﬁ‘lﬂ‘l«!ﬂ’ﬁ UNTIVEDU ﬂquﬁﬂﬂ’ﬁ UUIIS amﬁﬂﬁia UEAITUIIN UANANLAY
UAZEIUNINUY Uszau IAN15WER dodns Usziliuna

a2




— e e— e— — e— e— e— - e e e e e e e e e e e e e e— e— e— — — —

AP Induduil 4 druwuiulevneuasanUj iR (Policies/ Practices) mignusiunsuinazuuy |
Ialusgauuunans Tngarnuanisdrsianudn dndrunisiaviunudufidarewmiisnuiuuiliufigadu uay |

| ludimvesnsaniiumsdamedeoya wui dadiuvesnisnuninsianedeyauutomissing q Sumldun |
gauiageneiulgivemiiisny wastemnsdy o luvasidadiuresnhsnuiinsdanedoyaluwiaslou |

Fafigrurun laluiuau I

unuMndadiun1silae dayauaztamen1sUnHeUaNATEINLENIUNIATT

Yaanumsailamedaya dadounsilawedayavesnilsanuluwdazd

95.0%
92.9%

88.4%

69.7%
66.8%

L

- PR A TP . w 4 2562 2563 2564
B msdawedeyaruiuledmineny 1 msdawedeyaniutemieu

— m— e — e— — e— - e e e e e - e e - e e e e e e e e e— — — —

' favindusiun 5 sudnamwdudiiiniaiginufldia (Digital Capabilities) [Wushinvilanwiutios

v '
Y

Heileuiudadindu Tngarnnanisdisaanudn Anedeyaannsynisanlunn 9 fnveiingadu edidlsinnn |

vinwzena q Sinsgninegireiiunziug 3 MNseiuAskLLEiEgn 5 Fmutoureuuudsn feduseiuiasauiiinu

| llesuiugiuwiiy |
< - - - - -

aa o

UAUATWATITNAIUIVDINEEA aAUAYAAINT

2561 | 2562 | 2563 | 2564 | YensiiuuAeUEound

1. yinwgeu Digital Literacy 345 | 357 | 364 | 375 2.77%
2. inweAu Digital Governance, Standard, 341 | 357 | 3.54 | 3.56 1.43%
and Compliance

3. WinweA1u Digital Technology 340 | 353 | 357 | 366 2590
4. inwgau Internal Integration and Service Design 3297 | 340 342 | 3.54 2.69%
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for Crime Prevention

9. lnsanisauduanideudos
NITUIUNTYATITY
Data Exchange Center (DXC)
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Undayalilenvuimunuinisvessy ¥3e n15vi Digital Sandbox Tunisawiiuseideuunslsens
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msnauwazusulHinalulad (Technology) aluladuaruinnssuiinisiuasuulauasiau
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.+ Mvualiliinesgiudeys Usnislaswansiiuguiiuvessyiieatuayunisailiunuressndaveunay
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People

“Increase efficiency
by digital workforce”

Process

“Lean and customer
centric process”
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AAKNUIN 1: SI9YBDUINTFIU NANLAMAN LAZIINITNENUTTUURINS

o

YBUINTFIU AN LAZITNITNYINUITEUUATNA

1. fusssunfuradoya
1.1 UszmArnznssunswaLn3FuIanavia Bos sssniuiadeyaniasy®
1.2 wwminsinvihlyideyaniasgiasiuimnnisameloulaideyaninsy
1.3 datauanuzgdmiunsiniuleueuazuuiiinsuimsdamsteya
1.4 ydninaeinsuszlivaunndeyadniuminguniasy
1.5 1asg1unseusTsniuiateyaniasy DGF V 2.0

1) ‘vié’ﬂmmﬁﬁmﬁwmmmﬂ'LLazﬁzﬁU%u%’aaﬂa

2) Paiauauuruloue/uuufiinnsliuazsuisuteya

L%

MigUgTURAYaU
Via

AUnNNURRILSFUEARYA

o

b
A3
AUnNNURRILSFUNEARYE
A3
v

dAunanuiauszuIa

2. inun1siiawedayailan1asg (Open Data)

2.1 UsemAnauensTInsRaLN3gUIaAIva 3ed 11nsguLagvdninael
nsiUamedayallnniaszlusuuuudeyandviaseaisisoe*

2.2 dyareygwnisiideyaldalugudnartoyalnniasy

AUINNUARILTFUIEARYE

a

AUnNNURRILSFUIEARYE

3. AunszUUNTHs oM sALLUNSAING (Digitalization)

3.1 Msiigtuwazdudumnumne@dvia (Digital Identity)

3.1.1 UseniannignsunInaufguandvia o9 tmsgiuuasudninas
mMsdaviinszuaunsuarnsAiuunsRIaifeesnsliniva
lofidmsuuininaig dmiuyanasssunfifiduilne (Digital ID)*

o o

3.1.2 M3igatnazduduiinumemavia (Digital ID) dmsuliiuaaa

3.2 nsasaneiletedidnvsefind (e-Signature)

3.2.1 wnUfoAssuIaRIasmunsasaeiiededidnnseiing (e-Signature)
dwdudmihiivesss

3.2.2 Tolauauurannsgul nsasansietedidnnseiing vuse. 23-2563

3.3 41MTFIUNTEUIUNINFANIA

3.3.1 1INTFIUNTLUIUNNTNRINENIATT (Digital Process Standard for

Government)
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YAUINTFIU NENNAIN UWAZITNITNBINUITEULANG

3.3.2 wnUiTRTEUGRIE LaseTesdlosuiivialefidmiuuinisniay
(Risk Assessment Tool)
3.3.3 YALWIUJURTTUIRAINA
~funsasaneiietedidnvseding (e-Signature)
- uenasdianvsedng (e-Document)
3.3.4 WU TRBnsmedidnnsetindlviiunszuaunising
Taevhluluuinsnavianing (Common Process) 8 N3N

3.4 1P3gIUdeAUNSTITERUNNBaNYSelind use. 10-2559

3.5 iasgrunsuanideudeyaseninsssuvansussadidnnselind
(E-CMS)

Mg TURAYaU

o

AUnanuiauSgUIava

o o

AinnuiausFUIaATa

o w o o a

« AINNUNRIUITTUIARAIVIA

£
o o @

« dinNWTRINEINTIUNA
ddnnsetind

« EUNUANZNTTUNITWAIUN

$UUTIVNNT

« EUNUANEATIUNTT
NN
nnuRgINTIUNg
ddnnseind

drdnauiaugInssumig
ddnnselind
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ANANUIN 2 :
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AudAeY vayadaya niguivestaya
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ANANUIN 3
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mslunsliusniaeing | unaewesuuinisusssu agsearanTs
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1.2 lasamsiawguduaniUaeudeyanansniasy (Government Data Exchange)
Tnssnsiimunguduanideudeyananininig (Government Data Exchange)
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Security Incident Co-ordination Center)
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3.1 Tasamsuilassta nilaffusenaunis (One Identification : ID One SMEs)
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lassmswilessia villsifszneunns (One Identification : ID One SMES)
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3.2 1AM INRUNTEUUTIUTRYANTINYAS
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3.3 lasamsiawnasnesuieaivayunsinseiwaznisiduselevideyavuinlvglunanisinuns
(Thailand Agricultural Data Collaboration Platform : THAGRI)

lassmsiauunasviesuiieaivayumsiasziuagnisliiussleviveyarualnglunianisinuas (Thailand Agricultural
Data Collaboration Platform : THAGRI)
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3.4 Ipssnsunaniasuiiangiuualinnaianssueeslsemne (Labour Big Data Analytics)

TAssNsunanNsLALAT IRl TNAANALI 9 IUTDUTEWA (Labour Big Data Analytics)
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3.5 lasamsiaunssuviaeideyaviaailendanieseig Al ud Tourism Intelligence Center

Tasenns lasansiaussurinsgiteyavieniieasanieeie Al uu Tourism Intelligence Center
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3.6 lasamsianszuulusinsy dmiumsuimsianisifgriuuvasiesiieluagusenaunisvieaiied

(Tourism Supply Management)

1A39n13 lassnsiaunszuulusunsy dmsumsuimsdanisinedfivunasiauiieiuazdusenaunsvieiien (Tourism Supply
Management)
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3.7 1A59n13 Amazing Thailand Metaverse

1A39715 Amazing Thailand Metaverse
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4.1 TAsaNSWAILNTEUUNSINNISIUUsEINUBLannsating (New e-Budgeting)

Tasenns TAsanswaLnsEUUMSTAnsauUsEanudidnnseding (New e-Budgeting)
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4.2 15N INAUNTEUUIANIIEBT TN
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4.3 IASINSWAUITEUUNA WA UNYVINIY (Law Portal)

TATINSHALNTZUUNAAIUNY 1IN (Law Portal)
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4.4 Tasansnanghulnu
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4.5 IﬂﬁqmiﬂﬂmmﬁuﬁL?%&Jwiamimﬁm (Anti Corruption Risk Mapping)

TAsens Tassnstnuaiiuiidesian1snain (Anti Corruption Risk Mapping)
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4.7 139015 e-Justice Case Management and Tracking System
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4.8 1A33n19 Big Data and Al Analytics for Crime Prevention
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